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END USER LICENSE AGREEMENT END-USER
LICENSE AGREEMENT

[SOFTWARE PRODUCT NAME|] — END-USER LICENSE AGREEMENT
Effective Date:

IMPORTANT — READ CAREFULLY. This End-User License Agreement (this "Agreement”) is
a legally binding contract between you ("You" or "Licensee"), either an individual or a single
legal entity, and [LICENSOR S FULL LEGAL NAME], a Corporation with its principal place of
business at [LICENSOR S BUSINESS ADDRESS] ("Licensor”), for the software product identified
above, together with any associated media, printed materials, online or electronic documentation,
and any updates or upgrades provided by Licensor (collectively, the "Software"). By installing,
copying, downloading, accessing, or otherwise using the Software, You agree to be bound by the
terms of this Agreement. If You do not agree, do not install or use the Software and promptly

return it for a refund where available.

1. Definitions

"Documentation" means any user guides, manuals, or technical specifications Licensor makes available
for the Software. "Update" means any patch, bug fix, or minor release. "Upgrade" means any major new

version designated as such by Licensor.

2. Grant of License

Subject to Your continuous compliance with this Agreement and payment of all applicable fees, Licensor
grants You a limited, non-exclusive, non-transferable, non-sublicensable, revocable license to install
and use the Software perpetually on up to 1 (one) named user account(s), solely for Your personal use

and internal business operations.

You may make one (1) copy of the Software solely for backup or archival purposes, provided You

reproduce all copyright and other proprietary notices on such copy.

3. Ownership; Reservation of Rights

The Software is licensed, not sold. Licensor and its licensors retain all right, title, and interest in and to
the Software, including all copyrights, patents, trademarks, trade secrets, and other intellectual property
rights therein. All rights not expressly granted to You are reserved. No title to or ownership of the
Software is transferred to You.
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4. Restrictions

You shall not, and shall not permit any third party to: (a) copy, modify, translate, or create derivative
works of the Software, except as expressly permitted herein; (b) rent, lease, loan, sell, sublicense,
distribute, publish, transmit, or otherwise transfer the Software; (c) reverse engineer, decompile, or
disassemble the Software, except and only to the extent expressly permitted by applicable law
notwithstanding this limitation (including, without limitation, 17 U.S.C. §117 and the interoperability
provisions of the mandatory laws of Your jurisdiction), and then only after providing Licensor with prior
written notice and a reasonable opportunity to supply the required interoperability information; (d)
remove, alter, or obscure any proprietary notice, label, or mark on the Software; (e) use the Software to
develop a competing product; (f) use the Software in violation of any applicable law or regulation; or (g)
circumvent or attempt to circumvent any license-enforcement or digital-rights-management mechanism.

Third-Party and Open-Source Components

The Software includes third-party and/or open-source components. Those components are licensed to You
under their respective licenses, which are provided in the product's About or Legal Notices screen.
Nothing in this Agreement limits Your rights under, or grants You rights that supersede, the terms of those
third-party licenses. In the event of a conflict between this Agreement and any third-party license
governing a component, the third-party license controls solely as to that component.

Telemetry and Usage Data

The Software may collect technical and diagnostic information, including hardware configuration,
operating-system version, product identifiers, crash logs, and aggregated usage metrics (collectively,
"Telemetry Data"). Licensor uses Telemetry Data to maintain, improve, and secure the Software. Personal
information (if any) collected through Telemetry Data is processed in accordance with Licensor's Privacy
Policy.

6. Updates and Upgrades

Licensor may, but is not obligated to, provide Updates or Upgrades to the Software. Updates and
Upgrades delivered to You shall be deemed part of the Software and governed by this Agreement, unless
accompanied by a separate license. Licensor may modify or discontinue features of the Software from
time to time.

7. Fees and Taxes

Except where the Software is provided at no charge, You agree to pay all license and other fees specified
at the time of order (as quoted), plus all applicable taxes, duties, and assessments (excluding taxes on
Licensor's net income). All fees are non-refundable except as expressly provided herein or as required by
applicable law.
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8. Limited Warranty

THE SOFTWARE IS PROVIDED "AS IS" AND "AS AVAILABLE," WITH ALL FAULTS, AND
WITHOUT WARRANTY OF ANY KIND.

9. Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, LICENSOR AND ITS
SUPPLIERS DISCLAIM ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY,
OR OTHERWISE, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, QUIET
ENJOYMENT, AND NON-INFRINGEMENT, AND ANY WARRANTIES ARISING FROM
COURSE OF DEALING, COURSE OF PERFORMANCE, OR USAGE OF TRADE. Licensor does
not warrant that the Software will be uninterrupted, error-free, secure, or free of harmful components.

Some jurisdictions do not allow the exclusion of implied warranties; in such jurisdictions, the foregoing

exclusions apply to the maximum extent permitted by law.

10. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
LICENSOR OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR ANY LOSS OF
PROFITS, REVENUE, DATA, BUSINESS, GOODWILL, OR USE, ARISING OUT OF OR
RELATING TO THIS AGREEMENT OR THE SOFTWARE, WHETHER IN CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT LIABILITY, OR OTHERWISE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

LICENSOR'S AGGREGATE LIABILITY UNDER THIS AGREEMENT SHALL NOT EXCEED
THE FEES PAID BY YOU TO LICENSOR FOR THE SOFTWARE IN THE TWELVE (12)
MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO THE CLAIM. The
foregoing limitations will not apply to liability that cannot be limited or excluded by applicable law (e.g.,

death or personal injury caused by gross negligence, fraud, or intentional misconduct).

11. Indemnification by Licensee

You shall indemnify, defend, and hold harmless Licensor and its officers, directors, employees, and agents
from and against any and all third-party claims, damages, losses, and expenses (including reasonable
attorneys' fees) arising out of or related to (a) Your use of the Software in violation of this Agreement or

applicable law, or (b) Your negligent or wrongful acts or omissions.
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12. Term and Termination

This Agreement is effective until terminated. It will terminate automatically upon Your breach of any
term. Upon termination, You must cease all use of the Software and destroy all copies in Your possession
or control. Sections 3, 4, and 8§ through 17 survive termination.

13. Export Controls

The Software is subject to the U.S. Export Administration Regulations (15 C.F.R. Parts 730-774) and to
applicable sanctions administered by the U.S. Department of the Treasury's Office of Foreign Assets
Control (OFAC). You represent and warrant that You (a) are not located in, under the control of, or a
national or resident of any country or territory subject to a U.S. embargo (currently Cuba, Iran, North
Korea, Syria, and the Crimea, Donetsk, and Luhansk regions of Ukraine); (b) are not identified on the
U.S. Treasury Department's list of Specially Designated Nationals or the U.S. Commerce Department's
Denied Persons List or Entity List; and (c) will not export, re-export, or transfer the Software in violation
of U.S. or applicable foreign export laws.

14. U.S. Government Restricted Rights

The Software is "commercial computer software" and the Documentation is "commercial computer
software documentation," as those terms are defined in 48 C.F.R. §2.101. Consistent with 48 C.F.R.
§12.212 and 48 C.F.R. §§227.7202-1 through 227.7202-4, all U.S. Government end users acquire the
Software and Documentation with only those rights set forth herein. Any use, reproduction, release,
performance, display, or disclosure of the Software or Documentation by the U.S. Government shall be
governed solely by this Agreement.

15. Dispute Resolution and Governing Law

This Agreement is governed by the laws of the State of [STATE], United States of America, without
regard to its conflict-of-laws principles. The United Nations Convention on Contracts for the International

Sale of Goods does not apply.

Binding Arbitration; Class-Action Waiver. Any dispute, controversy, or claim arising out of or relating
to this Agreement or the Software shall be resolved by binding arbitration administered by AAA under its
applicable rules, with the seat of arbitration in San Francisco, [STATE]. Judgment on the award may be
entered in any court of competent jurisdiction. YOU AND LICENSOR EACH WAIVE THE RIGHT
TO A JURY TRIAL AND TO PARTICIPATE IN A CLASS, COLLECTIVE, OR
REPRESENTATIVE ACTION. Either party may seek injunctive or other equitable relief in a court of
competent jurisdiction to protect its intellectual-property rights pending arbitration. Nothing in this

Section prevents You from bringing an individual claim in small-claims court.
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16. General

Entire Agreement. This Agreement is the entire agreement between the parties regarding the Software
and supersedes all prior or contemporaneous communications. Severability. If any provision is held
invalid, the remaining provisions shall remain in effect, and the invalid provision shall be reformed to the
minimum extent necessary to be enforceable. No Waiver. Failure to enforce any right is not a waiver.
Assignment. You may not assign this Agreement without Licensor's prior written consent; any attempted
assignment in violation of this Section is void. Licensor may assign this Agreement in connection with a
merger, acquisition, or sale of assets. Force Majeure. Neither party is liable for any delay or failure
caused by events beyond its reasonable control. Notices. Notices to Licensor must be sent to [LICENSOR
S BUSINESS ADDRESS], attention: Legal, with a copy by email to [LICENSOR S SUPPORT LEGAL
CONTACT EMAIL]. Electronic Acceptance. You acknowledge that electronic acceptance of this
Agreement (including via install-time click-through) is valid and binding under the federal E-SIGN Act
(15 U.S.C. §7001 et seq.).

By clicking "I Accept," installing, or otherwise using the Software, You acknowledge that You have read,
understood, and agree to be bound by this Agreement.

Licensor: [LICENSOR S FULL LEGAL NAME] [LICENSOR S BUSINESS ADDRESS] Contact:
[LICENSOR S SUPPORT LEGAL CONTACT EMAIL]
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